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Teletherapy Consent Form
It is important that you, as our client, understand the following information about teletherapy:

1. Convey Speech is currently using Ensora Health/Fusion for teletherapy services.  While Ensora Health/Fusion is HIPAA-compliant, any internet-based communication is not 100% guaranteed to be secure/confidential.  I agree that Convey Speech should not be held responsible if any outside party gains access to Ensora Health/Fusion’s personal or confidential information by bypassing their security measures.  

2. Every insurance company has different policies regarding teletherapy reimbursement.  Do not assume that you are covered just because your in-person treatment is covered.  
a. Kaiser Permanente is not currently applying a co-pay for telehealth video visits for most patients.  Parents must know their benefits and coverage. 

3. You have represented to your clinician that you are in the state of California, and you understand the clinician has no reasonable means to know your actual location other than your representation of it.  You understand that services can only be provided when you are in that state as a matter of licensure.  

4. There are measures that you, as our client, can take to increase security, including:
a. Ensuring that you are using a computer in a private room/area.
b. When possible, connect to the internet directly rather than using Wi-Fi; this also helps with transmission.
c. Making sure to turn off Ensora Health/Fusion and not just disconnect from the call when the session is over. 

5. There are measures that you, as our client, can take to ensure you are getting the most out of your session, including:
a. Signing on to Ensora Health/Fusion a couple of minutes before your session time so that we can start promptly.
b. Limit distractions by turning off cell phones, avoiding other windows on the computer, and using a quiet room. 
c. Have a parent/caregiver present during the session to assist with activities and/or any logistical issues.  

6. Technical problems may occur.  If the call is disrupted, the clinician will do their best to reconnect the call. 

7. All teletherapy sessions are subject to our 24-hour cancellation policy.  


Teletherapy will only be used if determined to be as effective as in-person treatment and/or in-person treatment is not a viable option at the time.  Additionally, session times may be reduced depending on the attention span and effectiveness of the session.  It is very important to ensure this experience is positive and beneficial for the child.  



I have read the teletherapy contract and acknowledge receipt of this contract.  I understand and agree to comply with the policies as they are described.  By signing this form, you give consent to Convey Speech to provide teletherapy services. 

I consent to this form being electronically delivered to Convey Speech. I consent to my printed name being used as my signature. 

[bookmark: Text1]Client Name:        
[bookmark: Text3]Parent/Caregiver Name:      
[bookmark: Text2]Date:       

Janet Convey, M.A., CCC-SLP
Speech-Language Pathologist
License #SP11445
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(818) 292 - 5335

conveyslp@gmail.com PHONE

5655 Lindero Canyon Road, Suite 106

EMAIL

ConveySLP.com

WEBSITE

California 91362-4048

!

5, Westlake Village

ADDRESS




